
Quality, affordable  
healthcare solutions

Re kopa oseke wabona ngaka e lumelloetseng (Network GP) osa netefatsa hore onale tumello ea ho bona ngaka kapa tumello 
ea Hello Doctor. Hello Doctor oho neha nomoro ea tumello haeba asakhoni ho o thusa mohaleng. Ha o khetha hobona ngaka e 
lumelloetseng (Network GP) ntle le tumello, otla tshwanela hore opatale.

+27 860 10 29 03                 0860 10 29 03

 

O hloka thuso?

Mohato 1 Boloka +27 860 10 29 03 joalo ka lebitso  
fonong ea hao.

Tobetsa *120*394*120# olatele litlhahiso. Kena ho app ea Momentum.

Mohato 2 Bula lebitso le bolokiloeng ka WhatsApp, 
ebe o romella “Hi”.
Latela mehato e bonolo e tla ho tataisa 
tshebetsong ea ho thola tumello ea  
Hello Doctor.

Khetha 1, ho sheba maeto a hao le linomoro tsa 
hao tsa tumello.
Khetha 3 ho kopa ngaka hore e ho letsetse, ebe o 
fane ka tumello ea ho sebelisa sethala sa bophelo 
bo botle. 
Khetha 1 hape ho tswela pele ka kopo ea hao.

Khetha ”Health4Me”, oye ho ”GP visits”, ebe o 
tobetsa ”Request GP authorisation”. 
Khetha setho se obatlang hore se bone ngaka, ebe 
otobetsa ”Unlock visits”. Fana ka dintlha tsa setho 
seo; ebe okhethe ho letsetsoa ya ka manthla kapa 
ho letsetsoa ka mohala oa video.
Fana ka tumello ea ho sebelisa sethala sa bophelo 
bo botle, ebe o tobetsa “Submit” ho kopa ngaka 
hore e ho letsetse.

Mohato 3 Otla fumana molaetsa onetefatsang hore kopo ea hao e rometsoe.

Mohato 4 Hello Doctor etla ho letsetsa, 
hobona hore na ohloka ho 
bua lengaka mohaleng, kapa 
haba sakhone ho othusa, 
batla bula hore obone ngaka e 
lumelloetseng (Network GP).

Haeba ngaka e u neetsa tumello:
•	 O ka sheba nomoro ea tumello ho app ea Momentum ka ho khetha “GP visits”, ebe oye ho “GP visit 

authorisation and claims history”, ebe o khethe setho se obatlang ho sheba nomoro ea sona.  
•	 Hopola honka ntho tsena ha o chakela ngaka ea hao e lumelloetseng (Network GP).
•	 Tumello ea hao esebetsa matsatsi amararo. Ha osaye ngakeng nakong ya matsatseng ao amararo, 

tumello ya hao etla feloa ke nako hape maeto a hao a ekelitsoeng, a lahleha.

Sekena QR khoutu ena ho qala puisano ka WhatsApp 
Khoutu ea QR ea WhatsApp e tla sebetsa feela haeba 
onale data kapa hokahanyo ea inthanete fonong ea hao.

Ka app ea  
Momentum

*120*394*120#

Ka USSDKa WhatsApp

+27 860 10 2903

Health4Me

Haeba o hloka tumello ea Hello Doctor pele ha nako, latela mehato ena e mene ebonolo

Maeto a ngaka e lumelloetseng 
ho Health4Me

Okabona ngaka e lumelloetseng (Network GP) neng kapa neng, mo selemong, ho sena tekanyetso. Le hole joalo, tshwanetse 
obe le tumello ea Hello Doctor pele obonana le ngaka. Ha ongodisitse melemo ea mafu asa foleng, HIV, letsa bokhachane, otla 
newa maeto a ho bona ngaka amabedi, ka hodimo, a sa hlokeng tumello ea Hello Doctor.

O ka fumana tumello ya Hello Doctor ka WhatsApp, ho-app ea Momentum, kapa ka-USSD. Hello Doctor e tla bua le wena ka 
mohala, kapa aba le puisano le wena ka video. Ha ho tshwanetse obone ngaka, otla ho romela ho ngaka e lumelloetseng.

Haeba onale molemo wa GP visit 
booster, ha ohloke tumello ea Hello 
Doctor. Netefatsa hore onale molemo 
oa GP visit booster- etla bontsha 
lengolong la hao la hoba setho, kapa 
osebedise Momentum app:

•    thetsa ho  “My Benefits”; eaba

•    o thetse ho  “GP visits”; eaba 

•    osheba melemo ea hao ka tlasa ha  
      “GP visit booster benefit”.

Ekaba onale molemo oa GP visit booster?

Ee Tjhe

Haeba onale molemo  
ona, ha o hloke tumello ea  

Hello Doctor.

Ose obone ngaka  
hararo selemong sena?

Ee Tjhe

Latela mehato ena 
ebonolo.

Ha o hloke 
tumello ea Hello 
Doctor sebakeng 

sena.
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Momentum Health4Me is not a medical scheme product, and is not a substitute for medical scheme membership. 
Momentum Health4Me is administered by Momentum Health Solutions, registration number 1969/016884/07, a Juristic 
Representative on the Momentum Healthcare Distribution Limited FSP license 27728 and the product is underwritten by Momentum 
Metropolitan Life Limited, registration number 1904/002186/06, an authorised insurer and financial services provider. Terms and 
conditions apply.

https://itunes.apple.com/za/app/momentum-app/id1195176122
https://play.google.com/store/apps/details?id=za.co.momentum.client
https://appgallery.huawei.com/#/app/C102372549?locale=en_US&source=appshare&subsource=C102372549

